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L UTHERAN SOCIAL SERVICES OF NORTHEAST FLORIDA

There is a long
and notable
Lutheran heritage
in caring for the
needs of those
who are forgotten,
and for helping
every individual
regardless of
religion, race, or
gender.

President’s Message

Dear Friends of LSS,

For more than 300 years, there has been a strong L utheran commitment to
social service ministry. The founder of Lutheranism in America, Henry
Melchior Muhlenberg, organized the German Benevolent Society of Penn-
sylvaniain response to the cruel treatment immigrants received. Thereisa
long and notable Lutheran heritage in caring for the needs of those who are
forgotten, and for helping every individual regardless of religion, race, or
gender.

At Lutheran Socia Services of Northeast Florida, we hold securely to our
Lutheran heritage while welcoming the collaborations that come with
growth into alarge organization with a paid staff of more than 100 persons
and hundreds of volunteers. We are able to address the needs of God's
people with hard work and through our partnerships with churches, other
agencies, foundations, corporations, individua donors, government agen-
cies, and the United Way.

Thereis good reason to be proud of the work of Lutheran Socia Services
of Northeast Florida. In this past year we have followed our mission and
we continued to serve individualsin need effectively and efficiently.

The LSS Second Harvest Food Bank distributed enough food to fill
700,000 grocery bags and provide 4 million meals to individuas experi-
encing hunger. The AIDS Care and Education program provided critical
servicesto persons living with AIDS/HIV. The Representative Payee
Program worked with more than 1,000 vulnerable adults and children to
ensure that they have somewhere to live and food to est. The Refugee
Services Program welcomed individuals fleeing persecution and terror
from around the world.

In the next year, | invite you to get deeper into LSS in any way you are
able. There are many opportunities to volunteer, donate, and support LSS.
Get to know the staff who are serving, the individuals who are receiving
help, and see the mission of LSS at work as an expression of the love of
Christ for al people.

It isawonderful privilege to serve as your Board President.

Sincerely yours,

KC Dufford

Kenneth C. Dufford
President, Board of Directors
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Governance

Lutheran Social Services is governed by a Board of Directors, comprised of volunteers from
the business, civic, and religious sectors of the Jacksonville community.

Kenneth Dufford, President
Retired Executive
CSX Transportation

Rev. David Imhoff, Vice President
Pastor
St. Matthew’ s Lutheran Church

Robert Dilts, Treasurer
Vice President of Commercial Banking

Suntrust
Michael Bracken, Secretary

President
Medcom

Tracey Arpen

Deputy General Counsel David Gooding
City of Jacksonville Circuit Court Judge
_ Fourth Judicial Circuit
Elizabeth Brooke
Senior Vice-President Joseph Hines
Right Management Consultants Retired Executive
Georgia Pacific, Building Product Division
Thomas Chao
Realtor and Owner/President Ginger Ingold
Chao Travel Services, Inc. Director, Older Adult Services
St. Vincent’s Health System
Hanna Cook
Administrator Rev. Alec Pueschel
Moose Haven Health Service Pastor
o Holy Cross Lutheran Church
Marie Friedsam
Retired Medical Assistant Rick Robinson
CEO/COO
Janet Golden Momentum Healthcare

Director of Family Life Services
Family Counseling Services
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PROGRAMS

Staff prepare to deliver donated household furniture to
clients who participate in the ACE housing program.

Few Americans remain untouched by the HIV/
AIDS epidemic. More than 90,000 peoplein
Floridalive with HIV/AIDS. Although AIDSis
currently the leading cause of death among all
people ages 25-44, advances in medication and
therapy have made it possible for personsto live
longer and recover their quality of life.

The doors of the LSS AIDS Care and Education
program were opened to people living with HIV/
AIDSin 1992. Since then, the program has flour-
ished and expanded based on client needs.

The primary goa of the AIDS Care and Education

(ACE) Program is to improve the quality of life
and care for persons living with HIV/AIDS and
their caregivers. ACE isapro-active, client
driven program. The wide variety of services of-
fered provides a unique opportunity to meet the
physical, mental, social, financial, and spiritua
needs of persons living with HIV/AIDS.

The ACE program consists of Ryan White and
Medicaid Waiver case management, Shared
Housing, Jail LINC Intensive Case Management,
Housing Opportunities for Women, a*“Drop In”
Center, HIV/AIDS Information Center, Mental
Health program, advocacy, and afood pantry.

AIDS Care and Education (ACE)

ACE currently servesrura populations, men,

- women, women with children, and ethnic mi-

norities, communities of color, gay, lesbian, and
bisexua adults, incarcerated persons, injection
and non-injection drug users, and parolees.
Staff help clients cope with their emotions and
live longer, hedlthier lives.

Seeking to enhance the ability of persons with
HIV/AIDS to live independently by providing
an aternative to ingtitutionalized care and/or
homelessness, the ACE program began housing
servicesin 1994. Men and women living with
HIV/AIDS who are often times battling prob-
lems such as substance abuse, mental illness,
and domestic violence are provided with up to
five months of rental assistance, aswell as
assistance in acquiring the skills to allow them
to live independently, without future financia
assistance.

In 1998, the ACE program began providing Jail
LINC case management services. As part of a
CDC demonstration project, Jail LINC staff
work intensively with individuals newly re-
leased from incarceration. The project has suc-
cessfully reduced the recidivism rate for clients
that complete the program by more than 20%.

It iswidely recognized that many persons with
HIV/AIDS diagnoses are not only debilitated by
the effects of the disease process, but suffer
from co-morbid conditions such as depression,
anxiety, and substance abuse. The LSS ACE
program provides access to group and individual

therapy.

The ACE program is the largest of itskind in
Northeast Florida, and the staff are continually
challenged to improve lives with innovative so-
lutions and partnerships.
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LSS Second Harvest Food Bank

More than 33 million people in the United States
suffer from hunger, including 9 million children
and 2 million seniors.

Florida ranks 10th in states with food insecure
households, with 11.5 percent of households
experiencing hunger and/or food insecurity.

Since 1979, the LSS Second Harvest Food Bank
has been the link between surplus foods and

. Tl

agencies serving children, families, individuals,
and senior citizensin need. . - .
Staff and volunteers prepare to deliver food via a Mobile
—_ Pantryevent
Asamember of America s Second Harvest, the

Food Bank commits to the highest standards and  gongted to the Food Bank at the end of the event.
ethicsin surplus food distributions. Donors can
product to persons in need. Center in November celebrated the talents of

] i local school teachers and children in creating
For every $1 spent, the Food Bank isableto dis- g iful bowls to highlight hunger awareness.
tribute $8.09 in groceries. The Food Bank helps
400 agencies such as homeless shelters, senior 1y \jay, the National Association of Letter
centers, day care facilities, and church pantries.  carriers collected thousands of pounds of food

along their routes to feed people experiencing
The Food Bank also serves after-school snacksto hunger.

thousands of children at Kids Cafe locations

throughout Jacksonville, and provides nutritious |y june, a committee composed of persons
meels through the Summer Lunch Program. involved in restaurants and food distribution
) ) ] organized the 14th Annual Jacksonville Food

The Food Bank continues to strive toward f_eedl N9 Fight. The proceeds from this event represented

project began by distributing 19,000 pounds of support for the Food Bank.

food on asingle day in Springfield at the

Westside Church of Christ. In the upcoming year, the Food Bank is looking
forward to the Taste of the NFL event, with the

Multiple events thrOL_lghout_the year supported the support of the Jacksonville Jaguars, to raise funds
effort to end hunger in Florida and across the and hunger awareness.

United States. In October, the Society of Design

Administration and the American Institute of Ar-  gpedig) thanks to all the individuals, groups, and
sculptures made entirely out of canned foods. in the effort to eradicate hunger.
Food and food products used in the designs were
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Representative Payee

Raymond, afifty three year old man coping with
schizophrenia, was living in an apartment with no
heat and no air conditioning. His money aways

ran out before the end of the month, and Raymond

was in constant jeopardy to become homeless.

His struggle with mental illness made it impossi-

ble for him to budget his money effectively, but he

was too independent to live in a group home or
large facility.

In January 2002, Raymond called his fiscal
coordinator at Lutheran Social Services and com-
plained about his living situation. He received
help in signing up for housing assistance.

With the help of the Representative Payee staff,
Raymond found an apartment in the San Marco
area. Hisrent finaly fit his budget and he was
able to afford atelephone. Raymond has the
money to buy food and meet his personal needs.
Raymond is also saving money for his futurein
his account at Lutheran Socia Services. Ray-
mond is now clean, well-groomed, and happy.

The Representative Payee program manages the
fiscal affairs of more than 1,000 clients, such as

the elderly and individuals struggling with chronic
mentd illness, mental retardation, HIV/AIDS, or a

history of substance abuse.

This program manages the limited Socia Security
benefits or other sources of income received by
prioritizing and paying for shelter, food and other
basic necessities of life. The secondary goal of
the Rep Payee Program isto help persons treat-
ment or assistance in their lives by linking clients
with socia services professionals.

This program proves cost effective for both clients

and the larger community. Clientsin the program
are often vulnerable to abuse or misuse of their

financial affairs, either by themselves or others.
Many of these clients receive their limited Social
Security benefits and spend their money on
drugs, acohol or other needless items, and then
turn around and seek additional loca public as-
sistance from housing, food in order to survive
for therest of the month.

Inredirecting clients from spending money on
non-essential items, the program provides
savings to the local community. Rent, utilities,
food and other necessities are directly paid by
their staff representative, utilizing the client’s
SSl or SSDI funds.

Clients are assigned afiscal representative to
assist them in creating a budget, in order to en-
sure that their basic needs are consistently met.

This provision of service spares local govern-
ment and non-profit agencies from having to
spend additional funds to house, feed or other-
wise care for these individuals after their Social
Security monies have been spent on non-
essential items.

Clients are referred to the program from the
Social Security office, mental health providers,
AIDS/HIV case managers, drug treatment facili-
ties, Assisted Living Facilities, other hedlth care
facilities, and through direct requests from indi-
viduals. Inall cases, clientsareinitialy proc-
essed through the Socia Security Administra
tion

The Representative Payee program is a unique
service, made possible through a partnership
with the Department of Children and Families
and the City of Jacksonville. The Representative
Payee Program fills agap in services by provid-
ing afiscal safety net for persons receiving
public assistance monies.
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Refugee and Immigrant Services

There are more than 14 million refugees and
asylum seekers world—wide fleeing persecution
for reasons of race, religion, nationality, political
belief, and membership in socia groups.

Refugees and asylees have al suffered tremen-
dous loss through the effects of war, famine, dis-
placement, persecution, or torture.

For the past 25 years, refugees and asylees have
arrived in Jacksonville through Lutheran Socia
Services of Northeast Florida, in partnership with
Lutheran Immigration and Refugee Services,
Episcopa Migration Ministries, and Church
World Services.

LSS continued to focus this year on improving
and expanding services to existing refugees in the
United States. This included employment, youth
services, elderly services, citizenship assistance,
asylee projects, and specia case management.

Through a partnership with Church World Ser-
vices, LSS has been participating in a secondary
migration effort this year, resettling asylees from
Haiti and Cuba. More than 150 individuas have
come to Jacksonville through this collaboration.

The employment services offered to refugees by
LSS of Northeast Florida were featured in a na-
tional newdetter distributed by Lutheran Immi-
gration and Refugee Service in 2003. Despite
continuing difficult economic times, the staff in
the employment department were successful in
connecting refugees with more than 1,000 jobs.

Since economic self sufficiency is the foundation
of the refugee program, the partnership with
Northeast Florida employersis vital to the suc-
cess of refugees. LSS appreciates the support of
the Northeast Florida business community.

Participants in the Refugee Youth Summer Camp enjoy
an activity with animals

In a ongoing effort to ensure that the most vulner-
able people are never overlooked, LSS sustained
efforts support refugee children and the elderly.

The youth services offer support to refugee chil-
dren entering the public school system. During
the summer months, the services offered include
ayouth camp. The art program offered the chil-
dren an opportunity to express or channdl their
emotions through visual art and writing.

Elderly refugee services included transportation
and coordination of medical services, citizenship,
and assimilation to mainstream elderly services
for more than 100 persons living in Jacksonville.

LSS aso relies upon the warmth and generosity
of church congregations, community groups, and
individua familiesin the successful resettlement
of refugees. Volunteers give gifts of time,
cultural orientation, and friendship, in addition to
donations of furniture and household items.

LSSis proud of Jacksonville' s commitment to
diversity and humanitarianism. In return, the
refugees have become partners in Jacksonville's
continued economic and cultural success.
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Individual contributors

CorneliaAlexander
Mark Anderson
Griff Andrews

Gregory Archambault
William Armstrong
RobbieM. Armstrong
Tracey Arpen
Eleanor Ashby
Edward Asher
Keith Ashley
Laurie Aurand
C. Neill Baker
M.D. Baker
GinaBallinger
Joe E. Bdllinger
Ron Ballinger

William Barbee Jr.
Franklin Barker
Jan Bartelink

Nancy Bates
Bret Baughn
Ruth Bay
Ruth Bayne
Chrigta Beard
SE. Bdlino
R.S. Bethea
Thomas Beverly
Ted Biggs
Ray Biggs
K'ris Bloshuk
Tenishelah Boatright
Oscar Bonner
Marie Brack
Michael Bracken
Frank Bray
James Brennan
Jeffrey Bridges
Blanton Brown
Brenda Brown
Kathleen Brown
Thomas Brown
Gary Bubb

Venda Bukac
Duane Bunn
J.D. Bun
Bruce Busby
Phyllis Burroughs
James Burt
Margaret Bushman
Gayle Buitterfield
CF.Can
Bonnie Campbell
David Campbell
Maryann Carroll
Cheryl Caruk
Carl Carver
Carol Catron
Pamela Chappell
Hazel M. Chitty-Day
Theron Clark
David Cochran
Kelly Coker
Doris Christopher
Alton Coldeway
Greg Coleman
John Coles
Persharon Collins
Roy Colson
Cathy Combs
Lavonda Conners
Ann Courson
Henry M. Coxelll
Stephen Croskey
Robert Crozier
Frank Curtis
William Dailey
Ann Page Daniel
Darryl D' Angina
William Daugherty
Gardner Davis
Thomas Davis
Timothy Davis
Stephen Day
Jeffrey Dean

Floyd DeCurtins
Andrew Delbrueck
Stephen DeSorbo
Mary Deweese
Susan Dixon
Marsha Donaldson
Nancy Drought

John and Lorraine
Drummond

Kenneth Dufford
A.R. Eckeds
Carolyn Egan
Martha Eilermann
Susan Engelke
Joleen Esquierdo
Caroline Ettlinger
Lamar Everett
Mary Falcone
Walter Fanton
Tammy Farhat-Lee
James Fashauer
LisaFdts
Darryl Field
Tom Foskett
Paul Franson
Marie Friedsam
Michadl Frison
Maureen Gartland

Bernard and Clara
Giancola

John Ghegan
Jeff Gibson
Diane Gillespie
Joel Goldman
Michele Goodman
Charles Goodyear
Pastor James Graeser
Robert Graham
Linn Grayson
James Grinnan
Bruce Gutknecht
Tanya Guydos
Rose Haage

LouisHaas
Deborah Hagan
LindaHae
Stephen Hale
William Haltiwanger
Carol Hammann
Eric Hamler

Richard Handel
(In'memoriam)

OneitaHanna-Puera
Dondd Harbison
Frederick Henderson
Sandra Henry
Judy Higgison
Joseph Hines
Phillip Hinrichs
AlbertaHipps
Albert Hoehn
Christopher Holloway
Elliot Horne
Thomas Hornsby
James Horton
Ralph Hoyt
JoAnn Hoza
LydiaHubbard
Clifton Huber
Mary Hudson
Richard Hull
Lillian Huning
Jay Hurst
Lawrence Huser
Pastor David Imhoff
Ginger Ingold
Julian Jackson
Rodney and Karen
Jackson

Mary Ann Jarvis
Jay Johnson
Arlene Johnston
Dru Jones
Robert Jones
Sharon Juhasz
Chrigtine Keay
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Individual contributors

Austin Kelley
Deidre Kelley
David L. Kennedy
Kacy Kennedy
Jeff King
Jack Klees
Patricia Klym
Jeffrey Knudtson
Thomas Kohn
Dan K ossof
Richard Kreiner
LolaKress
Carol M. Kuczora
Suzanne Kuehn
Fred H. Lambrou
Hallet Lamm
Laura Lane
John Lazuk
Charles Lindstrum
Henry Lim
Randy Logan
Theresa Lorince
Edwin Lynch
Debbie MacDonald
Kevin MacDonald
Francis MacNutt
Geoffrey Maffet
LouisMaire
Albert Mares
SaraMartin
Elizabeth Masterton
Ron Masucci
Claude Matheson
Michael Mattson
Gene Maszy
Suzanne Mayer
Edward McCarthy
Michelle Mclntyre
Kathleen McKenzie
Larry McKnight
Daniel McMoran
VirginiaMeadows

Thomas Meeker
Bruce Meier
Vaughan Milligan
Anthony Moore Jr.
Randy Moyer
Helen Mundy

Richard Mugge
(In' memoriam)

Jennifer Munn
Gerald Murphy
Marsha Myers
John Naumann
William Navidi
Robert Nellson
Henry C. Newcomer
David Neumann
Eric Neiman
Richard (Dick) Niemann
Marguerite Norris
Richard Nyberg
Michael Odell
Timothy Oermann
David Olsen
Joseph Opiela
Ruchard Oreair
Roger Palmer
W.C. Parker
Dorothy Patrick
Wanda Patterson
Deborah Pass
Hugo Pearson
Norman Peterfreund
James Phillips
Leon Pipho
Bert Pittman
Julie Ponsell
James Price
Anne Pullo
Therese Quinn
Enrique Quintant
Mary Quiroga
Margie Rammel

Bruce Renard
Sam C. Renner
Daronne Rewis

Bruce Rhodes
Earlye Rhodes

Robert Ricciardelli

Alton Ricker
Allen Rittscher
Rick Robinson
Charles Rogers
Richard Rogers
Christie Routel

Peter Ryan
Valerie Sammet
Jose and Karen Sanchez
Barbera Sanchez- Salazar
Mark Sawicki
Harvey Schlesingr
Dr. Meden Schinco
George Schneider
Linda Scoggin
Debra Scott
Margaret Scott
Deborah Schroth

Robert and Hazel Sea-
brook

Charles Seamam
William Sechrist
Christian Seeba
Allen Setzer
Beverly Shields
Svend Simonsen
Llpyd Singletary
John Skoglund
John Smeltzer
Gloria Smith
Robert Snowden
Peter Sorenson
Lois Sowers
Bruce Springsteen
Dan St. John
Tammy Spaulding

Patricia Stedeford
Lynn Stenroos
Joann Stephens

Benjamin Stoudemire
Michael Sullivan
Marta Suris
Daniel Sutton
David Swan
Jennifer Swezey
Julie Sykes
JW. Talcott
Sally Talcott
John Tatem

Daniel Thomas Jr.
Steve Thomas
Mark Thompson

Hanna and Steven Tatro
Mark Thiele
Jo M. Turgeon

Daniel Van Slyke

Darrel Vaughn
Deborah Veek
Reuben Veek
Lisa Viscardi
Genevieve Vollers
Alan Voss
Jeffrey Waddell
Megan Wall

Benjamin Warner

Mark Wayshner
Mark Weber
James Webster
James Weedon
Carol Wells
Helen Werking
Larry Wertz
William Wessinger
Robert White
Terry Whitehead
Charles Williams
Janice Williams
Shirley Zweifel
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In Appreciation

Corporate, foundation, civic group, and grant funding supporters of $500 or more........

Alco Halfway House
America s Second Harvest
American Institute of Graphic Arts

American Institute of Architects,
Jacksonville Chapter

Amsouth Bank
Arlington Lioness Club
Bank of America

Blue Cross and Blue Shield of
Florida

brAIDS Foundation
City of Jacksonville
ConAgra
CSX Transportation
Department of Agriculture
Dept. of Children and Families
Department of Health— State of FL
Direct Merchants Bank

Edna Sproul Williams Foundation

Elise Bear and William D. Pollak
Family Foundation

Special thanks to the churches and religious group supporters

Advent Lutheran Church
All Saints Chapel

Aid Association for Lutherans
Branch #06134

Bridge of Faith Conference
Arlington Congregational Church
Bethlehem Lutheran Church
Catholic Charities Bureau, Inc.
Church World Services
Congregation Ahaveth
Crossroad L utheran Church
Crossroad UMC

First Street Grill
Flagler Development Company

Florida' s First Coast Society of De-

sign Administration
First Street Grille
Fresh Pond Trust
Food Fight Committee
Gresham, Smith, and Partners
IBM Corporation
Jacksonville Jaguars
Jacksonville Metro Lions Club
Jacksonville University
Kraft Foods
Kobrin Builders Supply
Lucy Gooding Foundation
Martgin Corporation
Matt’ s Dirt Service
Maxwell House
Mayo Clinic
MediaOne
Metris Foundation

Diocese of St. Augustine
Episcopal Migration Ministries
Faith Lutheran Church
ELCA Florida-Bahamas Synod
Holy Cross Lutheran Church
Jacksonville Jewish Center

Lutheran Immigration and Refugee
Services

Mandarin Lutheran Church
Mandarin Christian Church
New Life Christian Fellowship
Nicholas Park Christian Church

Online Resources Corporation
The Pampered Chef
PipeVine, Inc.
Prudential Financial
Publix
Rapid Ways Truck Leasing
RetinA Associates
Reinhold Foundation
Rotary of Southpoint
Riverbranch Foundation
Sodexho, Inc. and Affiliates
Southland Recycling
Suddath Companies
Swisher International, Inc.
United Way
UPS Foundation, Inc.
Weaver Family Foundation
Winn Dixie
WJIXT Channel 4
World Reach, Inc.

Penney Memorial Church
Riverside Baptist Church
Spirit of Life Lutheran Church

St. Marks Evangelical Lutheran
Church

St. Matthews Lutheran Church
St. Nicholas Park Christian Church
St. Paul Lutheran Church

St. Vincent dePaul Society Church
of the Assumption

Trinity Lutheran Church
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Senior administrative team members...........

Kenneth Dufford
Interim Chief Executive Officer
904-737-5662
kdufford@aol.com

Christie Routel Kristina Phillips
Chief Operating Officer Controller
904-448-5995 904-448-5995
christie@lssjax.org tinap@I ssjax.org
Dan Ashdon Timothy Davis Michelle DuMont
Program Director, AIDS Care and Program Director, Second Harvest Operations Coordinator
Education Food Bank 904-448-5995

904-448-5995 904-353-3663 michelle@lssjax.org

dan@Issjax.org timdavis@Ilssjax.org
Michele Harris Helen Werking

Program Director, Representative Payee Program Director, Refugee and Immigrant Services
904-448-5995 904-448-5995
mhissrep@lssjax.org hwerking@Issjax.org

Volunteer Opportunities

Let us not love with words, neither in tongue; but with deeds and in truth
(1 John 3:18)

The Board of Directors and staff of LSS thank the
volunteers that make it possible to reach out to so many
individualsin need.

To volunteer at the LSS Second Harvest Food Bank, contact Amanda Holmes
at 353-3663

To volunteer in the LSS Refugee Services program, contact Joe Chimeleski at 448-5995.

To donate new or used household items in good condition, such as dining tables and chairs, mattresses, sets
of utensils, and lamps, call 448-5995.
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FINANCIAL DATA

Balance Sheet for year ending September 30
ASSETS

Current Assets
Cash
Investments
Accounts Receivable
Endowment Fund
Inventory
Prepaid Expenses
Total Current Assets
Property and Equipment, Net

Other Assets
Endowment Fund, Long Term
Pledges Receivable. Long Term

Total Other Assets
TOTAL ASSETS
LIABILITIES& FUND BALANCE

Current Liabilities
Accounts Payables
Accrued Expenses
Deferred Revenue
Lines of Credit
Notes Payable— Current Portion

Total Current Liabilities

Long Term Liabilities

Notes Payable— Long Term Portion
Unfunded Pension

IDA Deposits

Compensated Absences

Total Long Term Liabilities

Unrestricted Net Assets
Restricted Net Assets
Change in Net Assets YTD Profit/(Loss)

Total Fund Balance
TOTAL LIABILITIES & FUND BALANCE

397,144.10
2,682.65
1,597,738.06
16,131.09
10,054.88
12,796.34

2,036,547.12
890,535.04

48,393.26
83,277.28

131,670.54
3,058,570.69

34,561.06
108,293.28
3,379.49

0

0

146,233.83

0
24,231.38
20,039.58
98,782.77

143,053.73

1,262,932.00
454,194.54
1,052,156.59

2,769,283.13
3,058,570.69



